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University of Phoenix campus closures coming to light

emerging as business finance alternative America's Taco Shop signs franchise deal with Kahala

|>=| Premium content from Phoenix Business Journal by Matt Haldane, Contributing writer Phoenix heme price gains lead nation

Cate: Friday, July 13, 2012, 2:00am MST Michael Levine's crusade is preserving downtown Phoenix
history

Matt Haldane

Contributing writer- Phoernix
Business Journal

Email

View photo gallery (3 photos) Dimon: ‘Ecoenomy would be booming’ if debt had been addressed

IS Bank in downtown Phoenix robbed

The Top 5 corporate volunteer programs in Phoenix
Arizona has big companies, but lacks brand names
The dearth of available credit has hit small
businesses particularly hard during the
downturn, forcing many to find other means
of financing or go out of business
Collateral loans have become a popular
alternative, and a Scottsdale company is

ESPN's Steve Berthiaume, Bob Brenly to join Diamondbacks
broadcast booth

Phoenix Suns decide against bulldezing St. James Hotel after
demolizhing Madizon
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of a trusted professional advisor for
David Goldstein, founder and president of Bitmore Loan mid-market companies

David Goldstein started Biltmore Loan and . . . .

and Jewelry in Scottsdale, discusses an art piece with
tre@t industry ’Fhat he ;Duld fill GDIHSFEIH On the Move
a diamond retailer, decided to apply his
expertise to other high-end items to provide
a service for those who need fast cash. His
company buys and makes loans on a wide
variety of big-ticket items, from precious
metal bullion to fine art to classic cars
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‘| assure you that you will see this on every
corner in the U.S. within the next five
years,” he said. “l am convinced we are

Phoenix Jobs
going to be in all major cities.” _ ]
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Careers at Verizon Wireless

There's just one snag: Most people don't Verizon Wireless | Local Opportunities

have these Kinds of items on hand — and
those who do tend not to let go of them
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Bank of the Cascades | Bend, OR
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Prepared for Upcoming Tax Changes? Teradata Tech Architect
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| don't think it will ever have a significant Get our free report to see what you can do e e e e | Peor Az

place in the market because people don' before 2013 tax changes arrive.

want to give up family heirlooms or Director of Technical Senvices
: .o : Aerotek | Phoenix, AZ
valuables hanging on the wall,” said Rick
Murray, CEOQ of the Arizona Small Business Teradata Tech Architect
Association Chase Winters Worldwide | Peoria, AZ

Murray had not heard of Bilimore Loan Get Listed Here Post a Job | View More Jobs Listings

before, but he described the business
model as limited in scope

Collateral loans are nothing new to small-business owners, who often put up their homes as
collateral, he said

“A majority of (people’s net) worth is tied up in their home,” he said

Goldstein doesn't make loans on houses, but still doesn't see his company as limited

‘| cater to the market of 33,000 and above,” he said

A number of art pieces now housed at Biltmore Loan belong to James Verbic, who owns a
chain of ATMs and needed cash to buy out his partners

Verbic started collecting art when he was a stockbroker

' a>
‘| thought it was going to be something really just to hang on my walls,” he said Phoenix Real Estate LoopNet

Verbic said he visited five pawn shops across the country before discovering Biltmore Loan Featured Property

a few miles from his home —- Price: $1,225,000
' Building Size: 24 568 SF

Lse Type: Sale
‘| got the loan and solved the problem all in one day,” he said View This Listing

Justin Hagerty is another customer who was able to use his merchandise as collateral see More Real Estate
He supports himself by purchasing and fixing up cars, but his cash flow limited him to one

: Presented
car at a time. He recently conducted his second transaction at Biltmore Loan, hoping to How-To: Marketing m
expand his business

« Ittakes teamwaork to achieve individual, organizational

“l can't increase my volume without it,” he said SUCCeESS

« Arelationship will far outlast mere vendor status
Hagerty has been using car titles as collateral, fixing up each one with loaned money, then « Likeability can be key factor in sales
paying off the loan when he sells the car
His first loan was for $7.000, which he used on a classic Ford Mustang. That sold quickly, he The UPS Store” is your
said. Now he is using a 310,000 loan to work on a 1965 Chevy Impala gma" buginegg resource,
Hagerty and Verbic both said they paid about 4 to 5 percent interest per month. That can ESEERSIE: The UPS Store
add up if loans are not paid off quickly, but collateral loans are meant to be short-term
usually 30 to 90 days Wiew More How-To: Marketing

“They're really flexible ___ but it is going to cost you," said Verbic, who paid 4 percent on a

$25,000 loan Are you an
This is why people try everything they can before pawning prized possessions U PS I
Often, the alternative is to turn to family members. Verbic borrowed 325,000 from his mother Uﬂﬁi’aﬂ 1- SO
before going to Biltmore Loan for the second half of what he needed Business Journal: £=

A voice for bold
Goldstein said he prides himself on his low rates. He said his knowledge and connections entrepreneurs,
around the world allow him to command higher prices on the items he takes in, which in turn disruptive

allows him to offer higher prices and lower interest rates than the average pawn shop companies,
and game-changing

“They might have had a good avenue on that,” said Stacia Palagi, manager of North innovation.

Phoenix Pawn and president of the Arizona Pawnbrokers Association

Palagi suggested that a posh Scottsdale location might bring in a different class of clientele
Since the rise of the History Channel show “Pawn Stars.” Palagi said she has seen her Verizon Wireless "w“ft o
business grow as all types, including entire families, come in to check out her shop

At Verizon, we give our customers the power to connect to the

North Phoenix Pawn usually charges 16 percent interest for the first 60 days before world. Justimagine what we can do for your career.

. . .- .- . : Whether you're just starting out or are a seasoned

ITTIIZIEISIFI;I the full E? IZIEFIZEFIt allowed D'_-.-‘ lav F'alagl said. The SHDD ﬂEQDtIatES terms professional, we have the opportunities to meet your

depending on the item, she added ambitions and advance your expertise. Join us and build your
future in a company that's leading tomorrow’s technology,
today.

One pitfall for many pawn shops is that they can't make loans on vehicle fitlies unless
specifically licensed to do so. North Phoenix Pawn must take ownership of the vehicles they
make loans on, Palagi said, which would make a business like Hagerty's untenable

“isit our career site to learn more.

Biltmore Loan is exploring options for the future. Loaning on accounts receivable, or
merchandise that already is sold and awaiting payment, might be one option, according to
General Manager Marc srael

However, questions remain about how scalable the business is in its current form

It is not the only one in the country trying to cater to the high-end market. Borro, a New York
company with a similar business model, recently got some national attention after being
covered by CNN Money. If nothing else, there appears to be a market for these kinds of

loans in cities with the right population

“Where would you go if you needed money and you had these things and you were in that
kind of situation?” Goldstein asked

It seems he has provided the local answer to that question: In Arizona, you go to Scottsdale
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